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SHRI C NARAMBUNATHAN, GM & CHAIRMAN, MBS REPORTS.......

Dear Members

It's great pleasure to place updated Report on New India Mutual Benefit
Society (MBS), formed as back as on 10th July, 1952, when the Board of
Directors of The New India Assurance Co Ltd approved the initial fund
transfer of Rs 2,19,650/- to MBS to commence its welfare activities, before
you. The idea of forming MBS had been originated by none other than by
Late Chairman, Shri B K Shah when he was General Manager and succeeded [
in convincing New India Management to encourage employees to have their
own fund for mutual benefit of fellow employees.

The objectives of the Society are to promote and advance welfare and
interests of past and present member employees, their families and
dependents of deceased members. In the beginning, MBS gave financial
assistance to members out of interest on funds. After nationalization of life
insurance, an amount of Rs. 1,00,000/- out of initial fund was transferred to Life Insurance Corporation. Thus, Society was left
with no alternative source of income.

In 1958, it was registered under Societies Act and also as a public charitable trust. The New India Management further
contributed Rs 2,00,000/- in 1962 and agreed to give equal contribution from Company against employees contribution. This
enabled MBS to built-up reserve fund and also add new benefit schemes.

After nationalization of General Insurance and formation of GIC, usefulness of New India MBS for promoting staff welfare
was duly recognized by GIC by recommending formation of such Societies in other Subsidiaries. Employees of GIC, LPA, TAC
and other affiliates were allowed to join New India MBS. Besides Educational Grants, Medical Relief and Holiday Home Scheme
etc, New India MBS formulated two important supplementary schemes, i.e., Supplementary Death Relief Scheme (SDRS) and
Retirement Benefit scheme (RBS).

New India MBS is a big Institution itself within New India and managed by Chairman in the rank of General Manager, three
Trustees nominated by Company and three Trustees elected from amongst members. For day to day administration, Co posts
a full time Secretary in the rank of Manager / Dy Manager and sufficient no of employees in the MBS Dept. With the number
of increasing Members of New Indians as well as of AICL & GIC Employees’ as Members and rising amount of benefits, the
functioning of New India MBS is mounting (Membership crossed 20000).

In this FY, New India MBS is expected to disburse a record amount of about Rs 4.8 Crores under 11 Benefit Schemes of MBS
not only to about its 6870 Employee-Members but also to their spouses, dependent sons and daughters — the biggest ever
in any Organization of similar size. Even after retirement, some of the benefits, it extends to retired employees. MBS Dept is
responsible to submit accounts to Statutory Authority and its Trial Balance is separate than that of Company’s and need to be
signed by different Statutory Auditor.

Today, MBS is most systematized — on-line application through portal for holiday home in exotic 15 locations — allotment letter
can be downloaded from portal within few minutes, subject to availability! MBS Dept Official/s also provide/s free experience-
supported tour guidance, if requested, not under Scheme, but for the benefit of Members.

Whopping amount of Rs 56 lakhs as service memento had been credited to the 1381 Members who completed 25 years of
glorious service in the Company! This is the 1st time, FTSs had been given mementos duly considering their services as PTSs.

MBS Dept also handles Employees Canteen, once deserted by all, for not-good reasons, today admittedly, serving platters,
with mouth-licking food items from morning to evening form basement to 7th floor, only of its kind, ie, table service, in entire
Mumbai, at extremely low prices. We consider this is MBS-service to humanity - our own colleagues at HO, outsourced one as
well as those, who, everyday, visit at HO, from various places across the world, no more think about getting good food from
outside.

This MBS Ref Book (2016-17) for MBS Members is reaching out with all related latest inputs pertaining to MBS and other
benefits with the purpose that MBS Members can update their knowledge about various benefits, they are entitled to.

Lastly, I feel, I must acknowledge the creative contribution of Shri Samiran Bhattacharya, DGM (In Situ) and Trustee, retiring
in June, 2017, for timely coming up this issue with bold designing and compact contents. MBS Dept will always remember Shri
Bhattacharya'’s involvement in MBS functioning and wishes in advance a very happy superannuated life with good health.....

WISHING VERY HAPPY & PROSPEROUS 2017 TO YOU AND FAMILIES!
C Narambunathan
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NEW INDIA MBS: IN SEARCH OF HUMAN RIGHTS NUANCES - HUMANITY CONNECTS

Study reveals, employees, after a period of time, take high salary and parks as granted; but it is through the various welfare
benefits and training, any progressive Organization touches the mind of their employees & families. Humanity enthuses
employees and makes them to feel proud about the human touch, the empathy of the Organization. This, in turn, reflects
through their performance. New India MBS, forefront of humanity, decided to conduct one study — ‘Human Rights Nuances'.
Eternally, servicing humanity brings the everlasting joy to both — who serves & who is served....

The UN General Assembly : The United Nations currently comprises 185 member states, all of which belong to the General
Assembly. The General Assembly controls the UN's finances, makes non-binding recommendations, and oversees and elects
members of other UN organs. It is the General Assembly that ultimately votes to adopt human rights declarations and conventions,
which are also called treaties or covenants. For example, in 1948 when the UN Commission on Human Rights had completed its
draft of the Universal Declaration of Human Rights, the General Assembly voted to adopt the document.

Human Rights Instruments: Organizations / agreements working for protecting, promoting human Rights.

Universal Declaration of Human Rights - History and Current Status: The Universal Declaration of Human Rights (UDHR) was
drafted by the UN Commission on Human Rights chaired by, then first lady, Eleanor Roosevelt. The UDHR was adopted by the
56 member nations of the UN General Assembly on December 10, 1948.

December 10th is celebrated around the world as International Human Rights Day. The 192 member states in the U. N., upon
membership, agreed to educate their citizens about the principles of the UDHR. Most of these countries have incorporated the
principles of the UDHR into their constitutions. The UDHR specifies minimal conditions of a dignified life.

What are the Common Myths about Human Rights:

Human Rights = civil rights. Economic, Social and Cultural Rights (i.e., healthcare, housing) are privileges. Human Rights applies
only in poor, foreign countries. Human Rights are only concerned with violations. Only lawyers can understand the significance
of Human Rights.

Human Rights Principles: The rights that someone has simply because he or she is a human being & born into this world.
CORE PRINCIPLES : Human Dignity; Equality; Non-discrimination; Universality

Interdependency; Indivisibility; Inalienability; Responsibilities

What Roles Can CSO (Civil Society Organizations) Play ?

Obligation Example CSO role? Examples ...
Respect Don't imprison without trial Monitor if there is access to lawyer
Raise awareness on rights of detained
Protect Prevent bribery of judges Monitor salaries
Research other pressures on judges
Fulfill Build courts, train judges Set targets for training of judges

Provide human rights training

Indicators of ethnic / political bias in sentencing, high-
light in media

Monitor backlog,

Set targets for reduction

Gain respected voice in legal community, ensure CSOs
consulted

Monitor appeals, lobby cases

Provide legal aid

Non discrimination No racial bias in sentencing

Adequate progress Reduce backlog of cases

Participation Citizen jury and public access

Effective remedy Right of appeal against mis-trial

Multi-Actor Responsibilities : Education in India

Actor Obligation Indicator Finding
Parents Must be willing to send children to | % of parents who think education is im- % of enrolment — 89% for girls, 98% for
school portant boys
State Must provide adequate facilities % of schools with poor facilities 60% leaking roof
89% no working toilet
59% no drinking water
Community | Must support school and teachers % of schools with community meetings In 49% of schools no meeting for over
one year
Media Must report neglect of basic educa- | % of newspaper articles on topic In one year : 8,500 articles on foreign
tion investment 2,700 on defence 60 on rural
education
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Where, after all do universal rights begin? In small places, close to home — so close and so small that they cannot be seen on
any maps of the world. Yet they are the world of the individual person; the neighborhood he lives in; the school or college he
attends; the factory, farm or office where he works. Such are the places where every man, women, and child seeks equal justice,
equal opportunity, equal dignity without discrimination. Unless these rights have meaning there, they have little meaning
anywhere. Without concerted citizen action to uphold them close to home, we shall look in vain for progress in the larger world.

Formal State Obligations for Each Human Right - Three Obligations of Action : Respect; Protect; Fulfill
Four Obligations of Process: Non-discrimination; Adequate progress; Participation;

Effective remedy

Formal State Obligations for Each Human Right:

Obligation Meaning

Respect The state must not interfere directly with people realizing their rights
Protect The state must stop others from interfering with people’s rights

Fulfill The state must build the legislation, institutions, norms to realize the right
Non discrimination The state must not discriminate in meeting its obligations

Adequate progress Progress must occur at a rate that show commitment

Participation People must be able to participate in realizing their rights

Effective remedy There must be a remedy for violations of obligations

Identifying State Obligations :

Obligation Right to Education Right to a fair trial

Respect Don't ban children from school Don't imprison without trial

Protect Tackle household gender bias Prevent bribery of judges

Fulfil Build schools, train teachers Build courts, train judges
Non-discrimination No ethnic bias in education budgets No racial bias in sentencing
Adequate progress Raise enrolments by X % by 2005 Reduce case backlog by X % by 2006
Participation Community role in local schools Citizen jury and public access
Effective remedy Make complaint procedure accessible Right of appeal against mis-trial

Realizing Rights Depends on More Than the State: Resources and capacity; Culture, customs and norms; The strength of civil
society; External impacts and pressures; Other non state actors ...

The State

International actors
Civil Society People and their rights

Private sector
The media

HUMAN RIGHTS EDUCATION: Human Rights Education is a means towards social change; a tool to transform the theory and
practical applications into everyday social practice.

In conflict situations and in peace building, HRE must be seen to benefit the target populations’ daily lives

HRE focuses especially on social goals and ideals that emphasize the dignity of all human beings and the need for laws and
institutions that enforce those standards. In so doing, HRE contributes directly to the process of building a society based on
freedom, peace and Justice.

Human Rights USA 1997 Survey Results: Only 8% of adults and 4% of young people are aware the Universal Declaration of
Human Rights exists.

After learning about the UDHR, a large majority, 83%, feel that the US should do more to live up to the principles of the UDHR.

2/3 of the people polled (63%) say that the poor are usually discriminated against in US. Others discriminated against : the
disabled (61%), the elderly (54%), gays and lesbians (51%), Native Americans (50%), and African American (41%).

Human Rights Subjects:

A: Adequate housing / Administration of justice / AIDS / Arbitrary detention / Asylum

B: Biotechnology & Human Rights / Business & Human Rights

C: Capital punishment / Children’s rights / Civil and political rights / Crimes against humanity

D: Death penalty (Capital Punishment) / Defenders (Human Rights) / Democracy Development (Human Rights in) / Disability (&
Human Rights) Disappearances / Discrimination (other forms than racism and racial discrimination)
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E: Economic, social and cultural rights / Education (Right to) / Enhancing national capacities / Environment / Executions
(extrajudicial, summary or arbitrary) / Exploitation of the prostitution of others / Extreme poverty

F: Fair trial (right to a) / family rights / food (Right to) / Forced or bonded labor / Foreign debt (& Forensic science (Human rights
and) / Freedom of opinion and expression / Freedom of Religion and belief

G: Genocide Girl children / Globalization / Good Governance

H: Health / HIV / AIDS Human rights / Human rights education / Human rights institutions for the protection and promotion of
human rights (national Institutions)

I: Income distribution / Independence of the judiciary / Indigenous people) / populations / Internally displaced persons /
International law and human rights

J: Justice (Administration of-); K: Kindness; L: Labor rights — Employment Law enforcement; M: Mercenaries / Migrants / Minorities
N: National human rights / institutions / Nationality & statelessness

O: Openness; P: Poverty; Q: Quashing disparaging mindset

R: Racism and racial discrimination / Refugees / Religious intolerance Right to development / Right to education / Right to food
S: Self-determination / Slavery Social Forum / Status of Emergency / Structural adjustment and foreign debt / Summary or
arbitrary executions

T: Terrorism / Torture Toxic waste / Trade and Investment / Traditional practices / Traffic in persons / Trans-national corporations
W: War crimes Water (Right to) / Women; X: Xenophobia (Discrimination)

Human Rights Instruments : International Bill of Human Rights; Human Rights Defenders; Right of self-determination;
Prevention of discrimination; Rights of women; Rights of the child Slavery, servitude, forced labor and similar institutions and
practices; Human rights in the administration of justice; Freedom of information; Freedom of association ; Employment, Marriage,
Family and Youth; Social welfare, progress and development; Right to enjoy culture, international cultural development and

co-operation; Nationality, statelessness, asylum and refugees; War crimes and crimes against humanity, including genocide;
Humanitarian law.

Indivisibility of Human Rights: All human rights are universal, indivisible and interdependent and interrelated. The international
community must treat human rights globally in a fair and equal manner, on the same footing, and with the same emphasis.
While the significance of national and regional particularities and various historical, cultural and religious backgrounds must be
borne in mind, it is the duty of States, regardless of their political, economic and cultural systems, to promote and protect all
human rights and fundamental freedom:s.

Distinctions of CPR & ESCR:

Civil and Political rights (CPR) |Economic, social and cultural rights (ESCR) | Rationale for challenging the distinction

Objective is to ensure freedom | Objective is to ensure equality Freedom requires both types of rights, and equality
must be assured in both

Negative (freedom from = drop | Positive (right to = drop it a clearance) Obligation to respect, protect, and fulfill apply to all

it a attribute) rights.

Cost — free (individual freedom) |Resources required (welfare) Requirement of resources is dependent on the type of
obligation not on the type of right.

Justiciable Political or programmatic All rights eventually become justiciable as better they
are defined

Immediate implementation Progressive implementation Elements of immediate and progressive implementa-
tion apply to all rights in varying degrees

Absolute, immutable Relative, responsive to changing conditions All rights have a core of which the implementation is
indispensible

ESCR - The Neglected Half of Human Rights: Economic Rights deal with the sphere of human beings working, producing
and servicing.

Social Rights deal with standard of living and quality of life for all persons, including those not participating in economic
activities.

Cultural Rights deal with the cultural sphere of life including ethnic culture, subcultures, arts and science. Civil rights deal with
standards of judiciary and penal systems.

Political rights deal with specific components of participation in political power.
These rights are often focused on when one talks about human rights.

- Samiran Bhattacharya
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THE NEW INDIA MUTUAL BENEFIT SOCIETY

RULES & REGULATIONS

PRELIMINARY
1. The Society shall be known as the NEW INDIA MUTUAL BENEFIT SOCIETY.

2. The objects of the Society shall be: -

(@) To promote and advance (whether by grants or payments of money loans or advances, by provision of amenities or
conveniences or in any manner whatsoever) the welfare and interest of the past and present employees, their families and
dependents of the deceased employees of THE NEW INDIA ASSURANCE COMPANY LIMITED and GENERAL INSURANCE
CORPORATION OF INDIA and its affiliated organization like TAC and LPA.

(b) In furtherance of these objects to make loans or grants of money or otherwise and/or provide amenities or facilities: -
(i) inrelief of poverty;
(i) in relief of any distress caused by the elements of nature or otherwise;
(iii) for education, for medical and health relief including grants-in-aid and support of schools, hospitals sanatoria and any
other similar institutions.

(c) to invite and receive or without such invitation receive and voluntary contributions, gifts or grants of money or property
from the Company or any persons or association of persons whatsoever either by way of donations, endowment capital
grants and other subscriptions for the support or benefit of the objects hereby constituted or any one of them.

EXPLANATION

The word ‘employee’ means for the purpose of these Rules and Regulations,

an employee who is confirmed and does not include an employee who has resigned nor who has been dismissed nor discharged
nor whose services have been terminated nor does the work "employee” means an employee recruited outside India nor an
employee recruited in India but posted outside India, nor does the work “employee” include an employee whose services were
transferred to the Life Insurance Corporation of India in 1956.

3. Funds:

(@) (i) Rs.2,19,650/- contributed by the Board of Directors by their Resolution dated 10th July 1952. (Out of this amount a
sum of Rs.1,00,000/- was transferred to the Life Insurance Corporation on the nationalization of Life Business in 1956);

(i) Rs.2,00,000/- contributed by the Board of Directors by their Resolution dated 10th May, 1962.
(b) Voluntary contributions by permanent members of the staff:

Effective 1st November 2010 members’ contributions per month are Rs.50/-
() Voluntary contributions from the Company from time to time:

Since October 1978 the company makes a matching contribution collected from the members every year. Since
financial year 2010-2011, company's matching contribution is increased to Rs.50/- per member per month, subject to
maximum of Rs.1,37,50,000/- per annum.

(d) Interest and dividends on investments forming part of the funds;
(e) Further donations from the Company from time to time.
The Funds shall be utilized for the general aims and objects mentioned in Rules and Regulations 2 above.

MEMBERS & BENEFICIARIES:

The members of the Society shall be the present employees of the Company and the benefits of the fund shall be available to
the members, their families, and the dependents of the deceased employees of the Company. Holiday Home facility is available
to retired members only between January to March AND July to September.

ADMINISTRATION

1. The funds shall be administered by a Committee consisting of a Chairman, and three members appointed by the Company,
and three members elected by the members in accordance with the prescribed procedures. The tenure of the elected
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members shall be 5 years. Vacancies of elected members on the Committee from any cause whatsoever shall be

Filled by election. Notwithstanding any vacancy, the remaining members of the Committee if not less than two, shall be
entitled to act. Vacancies of nominated members shall be filled by company.
The Committee shall have the power:

(@) To consider and deal with applications for benefits from the funds;

(b) To hold and administer the moneys of the Society and to pay all expenses incurred by the Society and to have custody of
the records and to examine and check the accounts;

(c) To open the accounts with any bank or bankers and to pay money into and draw money from any such account from time
to time as considered fit and to appoint a person or persons to operate all such accounts;

(d) To invest the moneys of the Society by way of Fixed Deposits with Scheduled Banks or similar institutions or by way of
purchase of debentures issued by reputed companies, or in the purchase of immovable property, with powers to vary the
investments from time to time;

(e) To purchase, lease or otherwise acquire for the Society property rights or privileges at such price and generally on such
terms and conditions as deemed fit;

(f) To arrange activities such as recreational meetings, lectures, a reading room for members etc;
(g) To make all payments from the funds of the Society for the purpose mentioned in Rules and Regulations 2 above.

The Committee shall meet from time to time to conduct the affairs of the Society. Two members (excluding any member
interested in any resolution or proposal before the meeting) shall form a quorum.

It shall be within the competence of the Committee to frame subsidiary rules for the conduct of the business consistent
with these Rules and Regulations. Such subsidiary rules shall be entered in the Minute Book of the Society.

Accounts and records shall be maintained in the form prescribed by the Committee.

The Rules and Regulations of the Society, except name and objects of Society, may from time to time be added to, cancelled
or altered by the Committee.

2. For the purpose of administration the Officer placed at the disposal of the Society by the Company will function as the
Secretary. The Secretary will have inter-alia the following powers and functions:

(i) The Secretary in consultation with the Chairman shall convene all the meetings either of the Managing Committee or other
members.

(i) He/She shall attend to all correspondence of the Society and shall take all measures that are required to carry on the
activities and give effect to the decisions of the Managing Committee.

(iii) He/She shall prepare and file with the Registrar of the Societies such records or other statements which are specified in the
Societies Registration Act of 1860 and the Bombay Public Trusts Act 1950.

(iv) He/She is authorized to sanction all routine reimbursement of benefits as per the MBS rules and regulations and disburse
such other payments as are sanctioned by the Managing Committee.
(A) ELIGIBILITY OF TRANSFEREES FOR ENROLMENTS:

An employee from New India who is a member of MBS / RBS / SDRS is transferred to another subsidiary of GIC of India
is allowed to retain HIS/HER membership of MBS / RBS / SDRS in New India. Member so transferred must give HIS/HER
intimation in writing to the secretary, about retaining HIS/HER Membership with New India.

Members transferred from other subsidiaries to New India should discontinue their membership from their previous
subsidiary if they desire to join New India M B S excluding SDRS/RBS.

(B) FOREIGN SERVICE PERSONNEL

Employees recruited in India but posted in foreign office for a fixed term shall pay a fixed amount as advance every
year to cover the payment towards monthly subscription and contributions under Supplementary Death Relief Scheme /
Retirement Benefit Scheme. Claim if any from such employee is payable in India in Indian currency.

BENEFIT SCHEMES (WEF 01 06 2016):

The Committee reviews from time to time the benefits to be given to members. These benefits cannot be claimed by way of
right and are payable at the discretion of the committee on merits of each case.

New members joining the Society are eligible for benefits only on completion of 6 months from the date of their enrolment.
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V.

VI

EDUCATIONAL BENEFITS
(i)  Awards for passing Insurance Examination (Decentralized at RO)

Licentiate Rs. 1000/-
Associate Rs. 1500/-
Fellowship Rs. 2000/-
(i)  For passing SSC or higher Education (For Sub-staff and Record Clerks only) Decentralized at RO
SSC Rs. 250/-
HSC Rs. 300/-
Graduation Rs. 400/-

(iii) Cost of Text Books for Children of members (Decentralized at RO):
1. The benefit is for first two children only.
2. Benefit is for children studying in Std I to Std X only.
3. Maximum amount payable per annum Rs 1000/- only.
(iv) Special Awards to Children
The Special Award benefit was introduced in the revised scheme effective from 1st April 2004.

MBS members are requested to note that the spirit behind introducing this award is to recognize and encourage real talent
and extra ordinary achievement / performance of children not only in education but also cultural and sports activities.
However to draw the line following guidelines may be useful:

a) The award is Rs.1000/-
b) The award is only once for one child and maximum for two children.

¢)  Wherever Ranking list / Merit list is not published, children scoring more than 90% (ninety percent) marks at SSC / HSC
or Graduation/post Graduation exams 75% and above from Oct 2013 onwards are eligible.

d) Only National level competition organized through GOVT AGENCIES where child is participating to represent his/her
school/college or STATE GOVT in cultural/sports events and winning the prize are eligible.

FUNERAL EXPENSES:

Decentralized at operating office level (Operating office to take reimbursement from MBS under information to RO) -

Rs.5000/-

MEDICAL BENEFITS:

Relief for Rs.20000/- for uncovered medical expenses for major disease or accidental injury and not for domiciliary treatment

if not applied for CMD Ex Gratia. Only one claim during one financial year.

MARRIAGE GRANT:

One time grant of Rs 5000/- for member’s daughter’s marriage. Once in service time and for one daughter only.

25 YEARS SERVICE MEMENTO:
Members completing 25 years' service in the organization are felicitated and a memento is presented in recognition of HIS

/ HER services. Service memento to be decided by the committee from time to time, at present, an amount of Rs 4,000/- is
being credited to eligible Members' account.

RETIREMENT MEMENTO:

The Society gives Rs 3,000/- to members on their retirement from service of the Company, as a token of remembrance
and good wishes.(VRS /SVRS Optees are not eligible) Decentralized at operating office level. Operating office to take
reimbursement from MBS under intimation to RO.

VIIL (A) HOLIDAY HOME

Rent for servicing and retired members Rs 90/- per day per family + Rs 90/- per day per guest for entire period of allotment.
No cancellation charges if intimation received at MBS Dept 30 days in advance irrespective of whether allotment letter is
received by member or not.

VIIL. (B) RAILWAY FARE
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For serving members only. AC III class railway fare upto 4 family members including member, subject to maximum of
Rs.5000/- per trip by nearest route from place of posting to place of holiday home and return or equivalent Kms by road
if rail link is not available, subject to submission of confirmation portion of allotment letter for visit from holiday home
caretaker and original travel tickets. Once only in service time for one holiday home.

IX. OPTIONAL SCHEMES
(A) RETIREMENT BENEFIT SCHEME:

This is a voluntary scheme open to members of the Mutual Benefit Society. The member who has completed 20 years of
service in the organization is eligible to get benefit under this scheme. At the time of retirement / resignation / VRS of
a member the society collects Rs 2/- per head from the members of the above scheme and hands over the amount so
collected to the retired member. Members shall join this scheme within 90 days of their confirmation.

(B) SUPPLEMENTARY DEATH RELIEF SCHEME:

This is a voluntary scheme open to members of the Mutual Benefit Society. In case of death of a member while in service,
the society collects Rs.10/- per head from the members of the Supplementary Death Relief Scheme and hands over the
amount so collected to the PF nominee/s. The idea is to help the dependents to some extent by common contribution.
Members shall join this scheme within 90 days of their confirmation.

HOLIDAY HOMES

Rest and relaxation, while on an annual holiday are very essential to recoup from the stresses and strains of modern life. To
enable members to enjoy their holidays at popular Hill Stations and other places of interest, MBS maintains Holiday Homes at
various places all over India. Currently society has 15 Holiday Homes at exotic locations across the Country - Darjeeling, Goa,
KodaiKanal, Matheran, Manali, Musoorie, Mysore, Nainital, Ooty, Puri, Mahablaeshwar, Shirdi, Hyderabad, Bodh Gaya & Mount
Abu.

In order that members may derive the maximum benefit from their stay at the Holiday Homes, it is desirable that they should
go there in limited numbers, as far as possible with their families only, so as to avoid overcrowding, and possible inconvenience
to other visitors. They should leave the Holiday Homes in the same clean and hygienic conditions in which they would like to
find them while occupying.

APPENDIX:
Rules regarding allotment and use of Holiday Homes :

In consonance with the objects with which the holiday homes have been started, VIZ., Full Enjoyment of the annual holiday the
following rules are laid down for the allotment and use of holiday home.

It is desirable to apply on line before four calendar months in Advance by New India MBS Members (GIC/AICL Members &
Retired Employees will have to apply off line), e.g. A member desirous of visiting a holiday home during any period in May then
forward the forms so as to reach by 31st December, but not earlier than 1st December. Repetition of benefit to members will be
allowed only in the absence of any other member who is claiming the benefit for the first time.

The purpose of the visit should be rest and recuperation of health, while on leave or convalescence. Holiday homes shall not be
used for holding or conducting any office or business meetings. The allotment and use of the holiday homes will be restricted
to members and their families only (family will mean: Husband / Wife, Children, Dependent parents). Guests may be allowed at
the discretion of the

Committee. Large groups will not be entertained for the use of holiday home facilities maximum five persons including children
are allowed. All allotments are made for a slot of 4 days in successive schedule 1 to 4, 5to 8, 9 to 12, 13 to 16, 17 to 20, 21 to
24, 25 to 28 and 29 to 30/31 of each month. Only in case of months having less or more than 30 days last slot will be changed.
Only for Shirdi Holiday Home, allotments are made for 2/4 days.

Members will make good any loss of or damage to the property, furniture or any other nature caused by the conduct of visiting
team member. Members will be charged for the full period even if the period of stay is shortened. All charges payable to the
MBS will be recovered from the salary. In case, guests mentioned in the application form are not accompanying the member,
this should be intimated to the MBS before proceeding to the holiday home. Otherwise, rent will be charged as per the rules.

Members will be permitted to stay for a period of 4 days as licensee. However, if the same suite is not booked for any other
member, an extension of stay may be allowed at the discretion of the committee on payment of additional charge. Prior
permission in writing is essential. Members must takeover and handover the charge of the suite to the caretaker and collect the
receipt for the same duly signed by the caretaker. This should be sent to the Secretary, MBS on their return from the holiday
home.

Members other than those mentioned in application form will not be permitted to stay at the holiday homes.
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All members of the party occupying the holiday home should be free from infectious or contagious disease.
Members should maintain decorum and behave properly in all respects while they are at the holiday homes.
The occupation must be peaceful and quiet and no unlawful activity should be carried on.

Members are requested to see that proper standards of cleanliness and hygiene are maintained at the holiday homes. The
committee reserves the right to cancel and terminate the allotment of any undesirable person at any time without giving any
notice or reason whatsoever.

Members are requested to use electricity and water carefully and avoid wastage.

Members are requested to take with them sufficient woolen clothes, torch, locks and other personal requirements. It would be
in the members’ interest not to carry valuables.

Preference will be given to applicants accompanied by family members. Guests, if any, to be declared specifically and will be
charged separately.

Only number of persons stated in the allotment letter will be allowed to check in at holiday home. The member will have to make
his/her own arrangements for extra persons.

The members and persons accompanying him/her are required to observe rules and regulations framed by hoteliers for their
customers.

The committee may consider reimbursement of to and fro 2nd class Railway fare by the shortest route (maximum four return
tickets), subject to maximum of Rs.3500/- per tour once in a year and only once for one holiday home, when members visit a
holiday home while on leave. The railway fare will not be payable if a member visits the holiday home while on special leave or
office duty. The fare will be payable only for one holiday home during the course of the year. Retired employees are not eligible
to claim this facility.

Please return the authority letter signed by the caretaker, along with prescribed railway fare statement duly filled in and original
travel tickets to the Secretary, MBS, for claiming railway fare.

CANCELLATION:

Advice of cancellation should reach the society, at least 30 days in advance of the period applied for, irrespective of whether
letter of allotment is received or not. Otherwise the member will have to bear full charges, without reference to the reason for
cancellation.

IMPORTANT
Give all the details asked for in the various form to facilitate quick decision by the committee.

Send all your communications through proper channels VIZ. Branch Office / Divisional Office / Regional Office, who will give
initial guidance in the matter.

Note that the accounting year of the society is from 1st April to 31st March. Claims, if any should be made before the end of the
accounting year. Claims for benefit availed in March should be made before 30th April. No claim for earlier financial year will be
entertained thereafter.

MBS MEMBERS’ SHARINGS ON REF BOOK & OTHER BENEFITS (2015-16).....

".....If theworld print media notices this issue, they will distribute it to all A-graded Media Institutes across
the world to take a note about the classic. Apart from putting all updated related information, every single
inch space had been utilized creatively. In cover pages spaces have been multi-used in an artistic way....."

".....I feel proud to be MBS Member and after going through the complete information about MBS benefits
and others, my family too, is so happy....."

".....I astonished that by receiving only Rs.50/- membership fee per month, New India MBS endows as
many as 11 benefits to its thousands of Members so efficiently....."

".....'MBS Ref Book & Other Benefits' needs to be published at least once in a year so that all the employees
can be aware of updates and can avail. Admire for the great efforts undertaken by HO MBS Dept to reach
out this Ref Book after a long time....."
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(' HOLIDAY HOMES )

MOUNT ABU (HILL STATION)
HOTEL ATHITHI
Near Hotel hillock, Mount Abu 307501, Rajasthan

Mt Abu the only Hill Resort of Rajasthan is pleasant retreat situated southern range of Aravali Parbat,. The serpentine
road leads to Mt Abu with scenic beauty.it is a popular resort as well as place of pilgrim since famous Dilwara Jain Temple
is located here.

Transport:
Rail- nearest railway station - Abu Road - 29 KMs
Road-Ahmedabad, Delhi, Jodhpur, Mumbai by Road or Rail
Air- Ahmedabad/Udaipur
Place of Interest- Dilwara Temple, Achalgarh, Guru Shikhar, Adhar Devi, Prajapathi Brahma Kumari Vishwavidyala, Ambaji
Tel.: 02974-238338 / 09414291436
DARJEELING (HILL STATION)
Hotel Alice Villa
41 H D Lama Road, Darjeeling — 734, 101 (West Bengal), Tel 0354-2254181 / 2252098

It is also known as ‘Queen of the Hill N % S oL REREEEE
Station” set against Himalayas Including . 1*mi
Kanchenjunga Peak. Very delightful
experience to tourists.

Transport:
Railway : Darjeeling — Toy train from
Jalpaiguri 87 kms

Road : Siliguri, Kursen, Kalimpong,
Mirik, Gangtok, Kolkata, Kathamandu

Airport  :Bag Dogra (Siliguri)

Places of interest:

Himalayan Mountaineering Institute,
Gangtok Himalayan Peaks, Kathamandu

!
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LY GOA (WEF 01 12 2016) bl

‘Le Magpnifique’ /d’ . .
No 406/230, Plot No: 90, Nova Cidade, £ 4 _
Behind P.D.A colony, SO
Alto-Porvorim, Bardez- Goa (403521)
Mobile: 09822142938

Goa is a tourist paradise lying on the west |
coast of India in the Sahyadri Ranges. It's -
scenic beauty, attractive beaches, temples and churches, fairs and festivals attract tourists from all parts of world.

Transport: Accessible by Rail/Road/Air

Places of interest : Silver Beaches, Shanta Durga & Mangeshi Temples, Churches, Coal Mines, Cashewnut gardens.

HYDERABAD

KRISHNA'S RESIDENCY

Afzal Commercial Complex,

S$2/1/2, Behind MMTS Railway Station,

Lakdi Ka Pool, HYDERABAD (Nampalli) 500 004.
Tel 0402-3373033/34/35

Hyderabad is the capital of southern India’s Telangana state. A major center for the
technology industry. Its historic sites include Golconda Fort, a former diamond-
trading center that was once the Qutb Shahi dynastic capital. The Charminar, a
16th-century mosque whose 4 arches support towering minarets, is an old city
landmark near the long-standing Laad Bazaar.

Sornam Apartment

Fern Hill Road, Sornampuri,
Kodaikanal - 624 101 (TAMIL NADU)
Tel : 04542-40731 / 40562

It is a charming hill station with pristine
beauty surrounded by thickly wood
slopes, water falls and winding paths.

Transport
Rail: Kodaikanal Road (80 kms)

Road: Bangalore, Chennai, Coimbatore,
Madurai, Munnar, Palani, Trichy

Airport: Madurai, Coimbatore

Places of interest :
Tea Gardens, Lakes, Sandalwood Trees,

E'I Thick forests I'E
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LY MANALI (HILL STATION) ‘B

Zarim Hotel Pvt Ltd
Circuit House Road, Manali - 175 131, Dist Kullu (Himachal Pradesh), Tel : 01902-252345

Manali is a prime tourist destination.
This is also famous for Marijuana which
grows all around. Manali is covered with |
snow-capped mountains of Himalayas §&&
with Orchard and Deodas forest. It has %
a mountaineering Institute and also a
starting point for trek to Leah in Ladakh.

Transport: Accessible by Road

Places of interest :

Hidimba Temple, Vashist Spring, Arjun Caves, Nehru Kund,
Jagat Sukh, Kothi, Rahala Falls, Solang Valley, Beas Kund,
Rohtang pass, Manikaran

Hotel Kumar Plaza

Opp. Telephone Exchange,
Main Road, Matheran — 410 102
Dist Raigad (Maharashtra)

Tel: 02148-230329 / 230550

Altitude : 2635 ft. above sea level
Climate : Pleasant throughout the year
Main Season : October to May

Local conveyance : Man-pulled
rickshaws / Horses, No automobile vehicles allowed to ply in
city limits.

Transport :

Neral junction on Mumbai-Karjat route of central Railway,
Toy Train Pvt.

Car/Taxi from Neral to Matheran.
Location : About 100 kms south of Mumbai

Places of interest :
12 to 15 important points, One tree hill, Charlote Lake, Echo Point, Lions Head, Monkey Point etc.

L e
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o MUSSOOURIE (HILL STATION) 2

Hotel Hill Queen
The Mall, Opp. Ropeways, Mussoourie — 248 179 (Uttaranchal). Tel: 0135 - 632238

Popularly known as ‘Queen of Hills’
Mussoourie is situated at an altitude of
2005 mtrs. It is nestled on high ridged
with superb view of Himalayan range
to the north west and Haridwar to the
south. This resort promises a variety of
entertainment throughout the year of
dancing, horse riding, trecking, Polo and
other sports activities.

Transport :

Rail: Dehradun (61 kms)
Road: Rishikesh, Haridwar, Tehri, Shimla, Delhi, Nainital
Airport: Delhi, Dehradun

Places of interest :

Gun Hills, Wonder World, Mussoourie Lake, Nagdevta Temple, Mossey
falls, Bhatla falls, Kempty falls, Dhanoulti, Sahastradhara

Hotel Darshan Palace

Lokranjan Mahal Road, Nazarabad,
Mysore — 510 010 (Karnataka)

Tel: 0821 - 520794

Located at the base of Chamunda Hills,
Mysore is aptly called as ‘Sandalwood
City'. The city still remains the ambiance
of royal past and heritage with beautiful
Gardens and Palaces.

Transport:
Rail: Mysore

Road: Bangalore, Mangalore, Ooty, Hassan, Halebid,
Madhumalai

Airport: Bangalore
Places of interest :

Mysore palace, Brindavan Gardens, Chamarajendra zoological gardens, Rail Museum, Chamunda Hills, Sandalwood oil
factories, Srirangapatanam

L e
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Hotel Silverton

Sher-ka-Danda, Nainital - 263 001
(Uttaranchal)

Tel : 05942 - 35249 / 35549

Nainital is a beautiful hill station nestled
in the lap of central Himalayas in Kumaon
Region. It is famous for wildlife reserves, T
religious sites, fruit orchards, pine forests and adventure sports.

Transport :
Rail: Nearest Railway Station Kathgodam

Road: Almora, Ranikhet, Lucknow, Kausani, Agra, Delhi,
Kathgodam

Airport: Delhi

Places of interest :

Naina Park, Snow View, Nainee Lake, Hanuman Gashi, Khurtal, Sattal, Bhimtal, Ramgarh, Jageshwar, Corbett National
Park.

Hotel Darshan

Near Lake Boat House,

Ooty - 643 001 (Tamil Nadu)
Tel : 0423 - 2443378 / 2443807

Ooty is famous Hill Station situated in
the Nilgiri Mountains and bounded by
Kerala, Karnataka and Tamil Nadu. The
entire region offers splendid greenery,
Lofty Hills, Valleys, Water falls, Lakes,
Tea Gardens, Nilgiri forests

Transport:

Rail: Narrow gauge train from Mettupalayam which is
connected to Coimbatore

Road: Bangalore, Chennai, Coimbatore, Coonnor,
Kodaikanal, Kotagin, Mysore, Trichy, Thiruvananthapuram

Airport: Bangalore, Coimbatore

Places of interest :
Botanical Garden, Elk Hills, Museum, Ketty Valley View, Ooty Lake, Tiger Hill, Snowden Peak, Doddabetta, Tea Gardens

!

&
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MAHABALESHWAR (HILL STATION) 2
THE TREE TOP BANGLOWS By

19/9/ Met Gutad

Opp Surya Resort

- 412 805 (Maharashtra)

Tel : 02168 - 272162 / 240763

The name Panchagani is because of its
location at the centre of Five Hills. This
Health Resort is a place of trecking and
adventures activities with miles of long walks, thickly canopied by lush
trees and green vegetables, surrounded by mountains. Mahableshwar
is all season holiday resort just about 20 kms, away from 2nd largest
rainfall area of India L.e. Mahabaleshwar.

Transport:

Rail: Nearest Railway station Pune or Satara

Road: Pune, Mumbai, Mahabaleshwar, Konkan, Satara
Airport: Mumbai / Pune

Places of interest:
Apex Point, Dhome Dam, Table Land, Mahabaleshwar, Pratapgad, Sajjangad, Wai

JAGANNATH PURI (PILGRIMAGE / SEASHORE) WEF: 01 01 2017
Blue Lily Beach Resort

Tel : 06752-230370/230371
Mobile : 9583003750

Situated on the East Coast Puri is known
internationally for its famous Charlot
Rally (Ratha Yatra). The devotees of Lord
Jagannatha visit the place throughout the
year. Golden sand on the beach is added
attraction to foreign tourist.

Transport :
Rail: Puri, Bhubaneswar

Road: Puri, Bhubaneswar, Kolkata, Hyderabad, Vizag
Airport: Bhubaneswar

Places of interest:

Lord Jagannath Temple, Konark Surya (Sun) Temple, Art and
Craft Museum, Nandan Kanan Tiger Forest, Golden Beach
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Hotel SAISH

Pimplewadi Road

Shirdi-

Maharatra-423107

Tel 02423255145 / 0992292897

122 KM from Nasik, Temple of revered saint Saibaba

Transport :

Nearest Airport — Mumbai / Pune / Aurangabad
By Rail — Sainagar Station

By Road — Shirdi Bus stand

Places of interest:

Sai Baba Temple, Shani Shingnapur

Hotel City Surya

Surya Lane, Lal Kothi Compound,
Civil Lines, Gaya, Bihar 823001.

The Mahabodhi Vihar (WRTeifer fagm)

(Literally: "Great Awakening Temple”),
a UNESCO World Heritage Site, is a
Buddhist temple in Bodh Gaya, marking
the location where the Buddha is said
to have attained enlightenment.Bodh
Gaya (located in Gaya district) is located about 96 km (60 mi)
from Patna, Bihar state, India.

Transport :

Nearest Airport — Gaya / Patna
By rail — Gaya railway Station
By Road — Gaya Bus stand
Places of Interest:

Mahabodhi temple, Vishnupad Temple, Barabar caves, Dungeshwari Cave Temple, Chinese Temple & Monastery,
Bodhgaya Archeological museum, Thai Temple & Monastery, Royal Bhutan Monastery.

&

VS Shishupal, AM
Vivek Singh, A0, MBS/HO
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OTHER WELFARE SCHEMES

1. EDUCATION LOAN (WEF 01 04 2016)

The Scheme shall be applicable to all confirmed employees with five years of service who are whole time salaried employees
of the Company including employees deputed by the Company to any organizations like GICHFL, GBIC, Ombudsman's Office,
Pension Fund Ltd., National Insurance Academy, IRDAI, Insurance Institute of India / College of Insurance, LIC, IIIP, Singapore,
Kenindia and Tanzindia etc.

Under this Scheme of Education Advance, employees will be eligible to get advance for covering expenses like Admission
Fee (Excluding capitation fee or similar fee, if any) Tuition Fee payable to Institution / College / School, Fees and other non-
refundable charges payable to Hostel for his / her dependent children pursuing higher studies / professional courses in India
and / or abroad as under :

(@) Studies in India:

(i)

(ii)
(iii)
(iv)

Graduation, Post-graduation including regular technical and professional Degree / Diploma courses conducted by
colleges / universities approved by UGC / AICTE / AIBMS / ICMR / Bar Council of India / Government etc., courses like
Cost Accountancy, Chartered Financial Analyst etc.

Regular Degree / Diploma Courses conducted by autonomous institutions like IIT, IIM etc.
Teacher Training / Nursing Courses approved by the Central Government or State Government

Regular Degree / Diploma Courses like Aeronautical, pilot training, shipping etc. approved by Director General of Civil
Aviation / Shipping

(b) Studies Abroad :

Graduation, Post-graduation / Diploma / Degree including regular technical and professional Degree / Diploma courses
offered by reputed / accredited universities / Institutes.

Quantum and frequency of Advance :

(i) For studies in India and / or abroad maximum up to Rs. 10 lac for each child and for maximum of two children during

(ii)

(iii)

(iv)
)

entire service

The 2nd advance for another child can be availed simultaneously or anytime during repayment term of 1st advance
subject to the financial eligible of employee and other general conditions related to grant of advance to employees.

The advance may be granted in installments as per the fees payment structure devised by the Educational Institution
subject to (i) and (ii) above e.g., the fees of "XYZ Educational Institutions” per course per year is Rs. 1 lac for a four year
B Tech / BE course. Then on receipt of application for Education Advance from the employee, Mr X', for his child Kum.
"A" every year an amount of Rs. 1 lac shall be paid to the said Institution. The total amount of advance will be Rs. 4 lac
in this case and the employee may avail balance advance of Rs 6 lac, as per scheme, for MBA Course / any other post
graduate / professional course for Kum ‘A. Same treatment shall be given in case of advance to second child of Mr X,

Advance for maximum two courses can be granted for a child.

Employees who have already availed the Education Loan from Banks / Financial Institutions / Cooperative Credit
Society / Cooperative Bank may get their Principal loan balance transferred to the Company, if they are otherwise
eligible within the framework of the Scheme of Education Advance. The amount of advance in such cases will be paid
directly to the Bank / Financial Institution from where the loan was originally availed. The other terms and conditions
of the Scheme will apply to such cases also mutatis mutandis. However, kindly note that in no circumstances, the said
Education Advance is to be reimbursed to them if they have paid the fees from their own savings and other sources
(other than specified hereinabove) as on date.. Education Advance deductions:

Repayment in EMI will commence from the salary for the month following the month of disbursement of advance. Interest
Rate : (i ) 8% p.a. (simple) on reducing monthly balance for boy students & (ii) 7.80% p.a. (simple) on reducing monthly
balance for girl students

(For details, please go through Circular ref: Corp HRM/EWS/2016 dt. 08/06/2016, available in portal.)
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2. HOUSING LOAN
The housing loan limits are revised as under w.e.f. 26th July 2016:

CADRE Pevious Housing Loan Limits(Rs. In Lacs.) Existing Housing Loan Limits(Rs. In Lacs)
SCHEME | SUPPLEMENTARY | TOTAL HOUSING | REVISED | REVISED SUP- | TOTAL HOUSING
LOAN LOAN LOAN ELIGIBILITY | SCHEME | PLEMENTARY | LOAN ELIGIBILITY
LOAN LOAN

SCALE VI & ABOVE 9.00 11.00 20.00 36.00 44.00 80.00
SCALE IV/V 8.50 9.50 18.00 33.00 37.00 70.00
SCALE 11 8.25 9.75 18.00 28.75 34.25 63.00
SCALE I/1I 7.45 8.55 16.00 28.00 32.00 60.00
DEV. OFFICER GRADE I 5.50 7.50 13.00 21.25 28.75 50.00
DEV. OFFICER GRADE II 5.50 7.50 13.00 20.75 24.25 45.00
SR.ASST/STENO/ASST. 5.50 6.50 12.00 20.75 24.25 45.00
RECORD CLERK 4.75 5.75 10.50 17.25 20.75 38.00
SUBSTAFF 3.50 4.50 8.00 13.25 16.75 30.00

The rate of interest on Scheme Loan is 5% and 7.50% on Supplementary Loan.

3. LUMPSUM MEDICAL BENEFITS :

W.e.f. 1/1/2015, the maximum amount of lumpsum medical benefit for reimbursing domiciliary medical expenses on annual
basis is revised as under:

1) ClassI: Basic pay above Rs. 58,825/= - Rs. 19,940/=
Basic pay upto Rs. 58,825/= - Rs. 13,300/=

2) Class I Basic pay above Rs.46,595/= - Rs 13,300/=
Basic pay upto and including
Rs.46,595/= - Rs. 8,310/=

3) ClassIII & 1V: - Rs. 6,650/=

4. GROUP SAVINGS LINKED INSURANCE SCHEME (GSLI):
The categorization for the purpose of GSLI w.e.f. is given below:

CATEGORY | SUM INSURED SAVINGS PORTION RISK PORTION EXISTING MONTHLY PREMIUM
I 1050000 450 450 875
II 840000 362.5 362.5 700
III 630000 275 275 525
v 420000 187.5 187.5 350
\ 300000 137.5 1375 250
VI 170000 75 75 142

On exit from the Company, the employee is eligible to get 68% savings portion of the premium paid alongwith interest till exit.
In death cases, the term cover applicable alongwith 68% savings portion of the premium alongwith interest till exit is paid.
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5. GROUP TERM INSURANCE SCHEME (WEF 01 12 2016)
The revised categorization for the purpose of GTlL is given below:

Existing Revised
CAT Basic Pay Range GTIS Cover :,vrl :::tlr{\ GTIS Cover slrl ::1:22"
I 94466 and above 12,00,000 320.00 24,00,000 684
I 68106 TO 94465 10,00,000 266.67 20,00,000 570
I 48531 TO 68105 7,00,000 186.67 14,00,000 399
v 25991 TO 48530 5,00,000 133.33 10,00,000 285
\Y 13961 TO 25990 2,50,000 66.67 5,00,000 142.50
VI UPTO 13960 1,50,000 40.00 3,00,000 85.50

The Scheme was introduced from 1998 with a view to protect the loss of commutation if the employee who has opted for pen-

sion dies during the service period. It is purely term cover and the sum insured is settled on death of employee only.

6. GROUP PERSONAL ACCIDENT POLICY

The Company has effected revision in the limits under Group Personal Accident Policy of our employees w.e.f. 14th March

2016 as per details given below (covering death, permanent total disablement and permanent partial disablement):

CADRE TABLE B (Sum Insured) cover- | TABLE D (Sum Insured) Total Sum Insured
ing death, P.T.D. and P.P.D. covering Death only
Chairman cum Managing 6000000 11500000 17500000
Director
Director & Gen Manager 6000000 8000000 14000000
General Manager 5000000 8000000 13000000
Deputy General Manager 4500000 7500000 12000000
Chief Manager 4000000 6000000 10000000
Manager 3500000 5500000 9000000
Deputy Manager 3500000 0 3500000
Assistant Manager 3000000 3000000
Administrative Officer 2500000 0 2500000
Dev. Officer - Grade I- 1500000 0 1500000
Dev. Officer - Grade II- 1500000 0 1500000
Senior Assistant 1200000 0 1200000
Assistant 1000000 0 1000000
Record Clerk 800000 0 800000
Sub-staff (incl. FTS, Drivers, | 750000 0 750000
PTS, Security Guards)

7. FACILITY OF GENERAL MEDICAL CHECK-UP

In order to encourage Senior Officers to undergo diagnostic medical check-up at periodic intervals, the following Scheme

has been approved.

(i)  Eligibility - Officers of the rank of Manager and above

(i)  Quantum - A maximum of Rs 5000/- may be reimbursed per checkup
(iii) Limit on the nos. of Check-Up

First check-up before reaching the age of 50 years; twice between 50 and 55 years; and two times between 56 and 60 years.
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EMPLOYEES’ DEPOSIT LINKED INSURANCE SCHEME:

The EDLI Scheme is operated through the Life Insurance Corporation of India under one year renewable Term Insurance
Plan, commencing with 1st March of each year.

Upon death of the member whilst in service prior to terminal date, the sum assured under the assurance then in force shall
be payable to the employer for the benefit of the beneficiary.

The sum assured under the scheme is fixed at Rs. 3,62,000/=

GROUP MEDICLAIM POLICY FOR EMPLOYEES AND RETIRED EMPLOYEES

The Group Mediclaim (GMC) Policy for employees and retired employees was introduced on FLOATER basis w.e.f. 1st
February 2014 with the policy period being February 2014 to January 2015. The GMC policy was renewed w.e.f. 1st April
2015 till 31st March 2016. Henceforth, the GMC policy will be due for renewal in April every year.

ELIGIBLE SUM INSURED:
The eligible sum insured is determined based on the Basic Salary of the Employee which are given below:

BASIC SALARY OF THE EMPLOYEE ELIGIBLE SUM INSURED ON FLOATER BASIS
For employees drawing basic salary < Rs. 22730/= Rs. 3 lacs

For employees drawing basic salary between Rs. 22730/= Rs. 4 lacs

and Rs. 29000/=

For employees drawing basic salary which is > Rs.29000/= Rs. 6 lacs

The available optional sum insured are:

a) Rs. 4 lacs b) Rs. 5 lacs c) Rs. 6 lacs d) Rs. 8 lacs e)Rs. 10 lacs  f) Rs. 12 lacs
g) Rs. 15 lacs h) Rs. 20 lacs

There is no option for choosing optional higher sum insured for amounts other than those mentioned above.

The facility for increase in optional sum insured to the immediately next higher slab of sum insured alone is permitted in the
following cases:

EVENTS WHEN THE OPTION CAN BE EXERCISED

1) Promotion of the employee w.e.f. Next renewal date of the policy

2) On marriage/remarriage of employee w.e.f. first of the month following the date of marriage or
re-marriage

3) On increase in family size due to birth of a child w.e.f. the following three months of birth or else next renewal
date of the policy

4) Once in every block of three years independent of any w.e.f. next renewal date of the policy e.g. policy commencing

of the above events on 01.04.2017, 01.04.2020 etc.

Decrease in optional sum insured to the immediately lower slab of sum insured alone is permitted in the event of decrease in
family size on account of death/exit of an insured family member from the Scheme w.e f. first of the month following the date
of event.

Newly recruited employees are allowed to be covered under GMC policy from the month of joining the Services of the Company.

As regards retired employees, spouses of the deceased employees or spouses of ‘retired and deceased’ employees who were
covered under the erstwhile GMC policy and who did not exercise such option for choosing a higher optional sum insured were
automatically covered alongwith their eligible family members as per the erstwhile policy to the extent of the applicable eligible
Sum Insured on FLOATER basis as per their eligibility.

ELIGIBILITY TERMS FOR COVERAGE:

1)

2)

Spouse can be covered from the following month of marriage - condition of dependency is not applicable.

Spouse of the retired employee is allowed to join GMC policy, not necessarily at the time of retirement when he/she may
be covered elsewhere, but even after retirement effective from the date when such cover ceases.

Children - Eligible new born baby of the employee stands covered from day 1 as a separate unit. The premium for eligible
new born baby shall be charged from 1st of the month, following the month in which the baby completes 90 days of age
on pro-rata basis.
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Son - can be covered till the age of 21 years.

The son can continue to be covered from 21 years till 25 years subject to the son studying whole time course from
recognized university and not earning i.e. Son must be dependent on employee.

On completion of 25 years and above, son can be covered as Non dependent subject to the employee requesting for
continuation of coverage.

Daughter - can be covered as Dependent till she marries or is earning.

The employee can cover his daughter as Non dependent if she either marries or starts earning.

Mentally retarded or physically handicapped children can be covered as Dependent under GMC policy irrespective of their
age.

The families of Non dependent children i.e. daughter in law, son in law and grandchildren cannot be covered w.e.f. April
2015.

3) PARENTS:
Male employees can cover dependent Parents only.
Female employees can cover either dependent parents or dependent parents in law.

W.e.f. February 2014, fresh inclusion of dependent parents in law earlier not covered is not permitted. However, due to the
definition of dependency being revised, option was allowed to female employees to cover parents in law till April 2015.

Non dependent parents or non dependent parents in law are not allowed to be covered.
Brothers and sisters irrespective of their dependency, are not allowed to be covered under GMC policy.
DEPENDENCY DEFINITION:
The dependency criteria is based only on income criteria for children, parents and parents in law. For policy period 2016-2017,
dependency can be considered if the member is not earning more than Rs. 8,085/= per month.
RETIRED EMPLOYEES:

The retired employees are allowed to cover only self, spouse, dependent children and dependent parents, if any. Hence, Non
dependent children and parents in law are not allowed to be covered by retired employees.

Spouse and eligible family members are allowed to be covered under GMC policy after death of retired employee.

Where the employee and spouse are both employees of PSGI Companies/GIC, on retirement of an employee, it is open to the
family to choose an option which is most beneficial to them as regards principle membership of the family, as to whether it shall
be that of the retired employee or that of the spouse continuing in service.

An employee can opt for maximum sum insured of Rs. 20 lacs in the month of retirement subject to his exercising the said op-
tion before retirement.

PREMIUM - PROVISIONS ON PREMIUM TO BE BORNE BY COMPANY AND EMPLOYEE/RETIRED EMPLOYEE
EXISTING EMPLOYEES:
The Company bears 75% of the mediclaim premium (including Service Tax) calculated on the basis of Eligible Sum Insured ap-
plicable for the employee based on his Basic Salary
- Inrespect of employee, spouse and first two eligible dependent children only.

The Employee bears the total sum of:

- 25% of the mediclaim premium (including Service Tax) payable computed on the basis of Eligible Sum Insured appli-
cable for the employee based on his Basic Salary

- inrespect of self, spouse and the first two eligible dependent children
- the entire premium payable for dependent children (beyond first two children) and dependent parents
- the entire premium payable for dependent parents-in-law and non dependent children
- the entire differential premium applicable in respect of differential higher Sum Insured opted by him over and above
eligible Sum Insured for self and all other members of the family covered.
RETIRED EMPLOYEES:

The Company bears 75% of the mediclaim premium (including Service Tax) calculated on the basis of Eligible Sum Insured ap-
plicable for the retired employee based on his notionally adjusted Basic Salary
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- for the retired employee and spouse only.

The retired employee bears the total sum of:

- 25% of the mediclaim premium payable (including Service Tax) computed on the basis of Eligible Sum Insured appli-
cable for the employee based on his notionally adjusted Basic Salary

- Inrespect of Self and Spouse only.
- The entire premium payable for dependent children and dependent parents.

- The entire differential premium applicable in respect of differential higher Sum Insured opted by him over and above
the Eligible Sum Insured for self and all other members of the family covered.

BENEFITS UNDER REVISED GMC POLICY:

+

PRE EXISTING DISEASES:

With effect from the date of commencement of GMC policy on revised terms i.e. from February 2014, pre-existing diseases
stand covered.

ANY ONE ILLNESS:

Any one illness means continuous Period of illness and it includes relapse within 45 days from the date of last consultation
OR 105 days from the date of discharge ,whichever is earlier, from the Hospital/Nursing Home where treatment may have
been taken.

ROOM RENT CHARGES:
Reimbursement of actual room rent charges per day shall be limited to an amount which is equal to the sum of :

1) 1% of the Sum Insured for sum insured upto Rs. 10 lacs plus 0.5% of the Sum Insured for sum insured beyond Rs. 10
lacs for treatment in hospitals/nursing homes located in cities/places for categorized for payment of CCA as per ratio-
nalization scheme.

2) The sum of 0.75% of the sum insured for sum insured upto Rs. 10 lacs plus 0.5% of the sum insured for sum insured
beyond Rs. 10 lacs for treatment in hospitals/nursing homes located in any other place.

Maximum reimbursement limit per day for stay in ICU/CCU/ICCU/Critical Care Centre shall be double that of room rent
entitlement.

All related charges shall also be as per entitled category vis-a-vis room rent.
Surgeon’s, Anaesthetist, Medical Practitioner, Consultant, Specialist Fees — As per limits of opted Sum Insured.

Anaesthesia, blood, oxygen, Operation Theatre charges, Surgical Appliances, Medicines and Drugs, Diagnostic
materials and X ray, Dialysis, Chemotherapy, Radiotherapy, Cost of Pacemaker, Artificial imb and similar expenses
— As per limits of opted sum insured.

MEDICAL CHECK UP FACILITY:

Free medical checkup once after every block of 4 claim free years of policy with reimbursement limited to the lower of the
following limits on floater basis:

- A cumulative maximum of 1% of sum insured or
- A cumulated maximum amount of Rs. 5,000/=

The first block of 4 claim free years of policy period commences from the date on which the GMC policy on revised terms
was effective i.e. February 2014.

DOMICILIARY HOSPITALISATION:

- Domiciliary hospitalization means medical treatment for a period exceeding three days for such an illness/disease/
injury, which in normal course would require treatment at a hospital but which is taken while confined at home under
any of the following circumstances:

a) The condition of the patient is such that he/she is not in a condition to be shifted to a hospital and/or
b) The patient takes treatment at home due to non availability of room in hospital.

- However, expenses for Peritonial Dialysis and oral chemotherapy are admissible under this section even if conditions
mentioned under (a) and (b) above are not satisfied. Further sum insured limitation for Domiciliary Hospitalisation
shall not apply for Peritonial Dialysis and Oral Chemotherapy.
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+ LIMITS OF REIMBURSEMENT UNDER DOMICILIARY HOSPITALISATION:

Surgeon'’s, Anaesthetist, Medical Practitioner, Consultant, | 20% of Opted Sum Insured subject to a maximum of Rs.
Specialist Fees, blood, oxygen, surgical appliances, med- 50000/= during policy period

icines and drugs, diagnostic materials, Peritonial Dialysis,
Oral Chemotherapy and Nursing expenses

Treatment for Dog bite or bite of any other rabid animal Reimbursement of reasonable expenses/ medical costs actually
viz. monkey, cat etc. incurred for immunization injection based on merits of each

case ( where hospitalization is not required).
For this purpose, pre requisites conditions for domiciliary hos-
pitalization claim shall not apply.

MATERNITY BENEFITS:

Maternity benefits on hospitalization of a female employee/spouse of a male employee shall be limited to:

For a maximum of two living children

An amount of Rs. 25,000/= per child per policy period for normal delivery and

An amount of Rs. 50,000/= per child per policy period for caesarian delivery.

Those insured persons who are having two or more living children will not be eligible for this benefit.

Claims in respect of only first two living children and/or operations associated therewith will be considered in respect of
any one insured person covered under the policy.

Maternity benefits are payable only if expenses are incurred in hospital/nursing home as in-patients in India.

Waiting period of 9 months is waived for payment of any claim related to normal or caesarian delivery or abdominal oper-
ation for extra uterine pregnancy.

Voluntary termination of pregnancy during first twelve weeks from date of conception is not covered

Pre natal and post natal expenses are not covered unless admitted in hospital/nursing home and treatment is taken there.
Pre and post hospitalization benefits are not available under Maternity Section.

AMBULANCE CHARGES:

Reimbursement of cumulative actual ambulance charges per policy period shall be limited to Rs. 3000/= per policy period,
further subject to the following sub-limits:

For distance upto 5 km — maximum reimbursement limited to Rs. 1500/=
For distance beyond 5 km - maximum reimbursement limited to Rs. 3000/=
Ambulance charges are payable only alongwith a claim for reimbursement of hospital charges.

Eligibility period for reimbursement of pre and post hospitalization medical treatment expenses continues to be restricted
to 30 days and 60 days respectively.

The TPA fees are fully borne by the Company.

CLAIMS :
The claims are serviced by Third Party Administrators Zone wise as under:
ZONE NAME OF TPA
WESTERN ZONE MDINDIA HEALTH CARE SERVICES (TPA) PVT.LTD.
SOUTHERN ZONE MEDIASSIST INDIA TPA PVT. LTD.
NORTHERN ZONE RAKSHA TPA PVT. LTD.
EASTERN ZONE HERITAGE HEALTH TPA PVT. LTD.

Cashless treatment to be availed at Network Hospitals/Non network Hospitals. The employee is required to submit Photo
Identification proof of the patient alongwith the employee’s Identity Card or TPA Identity Card.

In case of PPN hospital or Network Hospital, the employee or their family members covered can avail the cashless facility
for which Request for Authorization Letter (RAL) will be filled by the Hospital with complete information requested and the
same is to be sent to the TPA for approval.

In case of non network hospital, Request for Authorization (RAL) has to be filled by the hospital with complete information
and stating the Hospital Registration Number and Bed Capacity as also the estimated expenses.
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Where the cashless request is received for treatment in Non Network Hospital, then the TPA will process upto 75% of the
estimated expenses or sum insured whichever is less and the balance 25% is to be paid by the employee to the Hospital.

The condition of minimum 24 hours hospitalization will not apply provided medical treatment and/or surgical
procedure is:

- Undertaken under General or Local Anaesthesia in a hospital/day care centre in less than 24 hours because of techno-
logical advancement

- Which would have otherwise required a hospitalization of more than 24 hours.
HIV Test: The cost of HIV test is admissible.

Surgery for Cataract: As the rates of intra ocular lenses vary widely, to avail the benefit of negotiated prices, the cataract
surgery charges are admissible if the procedure is performed in Network Hospitals only; For treatment in non-network
hospitals, negotiated rates would apply.

Service Charges: Some hospitals, in metro centres like Mumbai, etc., charge Service Charges in the hospital bills. It is in-
formed that (a) such hospitals do not annually revise their Schedule of Charges and (b) such Charges are levied to combat
medical inflation. Such charges are payable under the Policy, if levying of such charges is a standard policy followed by the
hospitals to all patients.

Massages, Steam Bath and Shirodhara treatment expenses: In case of Backache, Spondilitis, depression, etc., massages,
steam bath and treatment like shirodhara, are not payable under the Policy, unless they form a part of in-patient treatment.

Request for Cashless Services in non-network hospitals in cases of trauma / accident / major diseases / prolonged
illness:

If a specific request is received from the employee / retired employee for cashless services, in such cases, the TPAs will
endeavor to provide cashless services upto 75% of the estimated cost. However, in such cases, the employee / retired em-
ployee has to make a specific written request to the TPAundertaking to furnish to the TPA all papers connected with the
hospitalization such as bills, reports, claim form, discharge certificate etc.within the time limits prescribed after discharge
from hospital. On failing to do so, if any, such 75% advance given towards cashless is liable for recovery from the employee/
retired employee.

Admissibility of expenses on items such as gloves, bandages, etc.:

Expenses incurred towards various items like Ryles Tube, feeding tube, examination gloves, cotton, bandages, disposable
needles / syringes, oxygen mask, Urine bag, dressing items, diapers, roll gauge, bed bath charges, disposable draw sheet,
disposable patient gown, prime care under pads, etc. are payable under the Policy.

Dietician Charges: are admissible under the GMC policy.

PROCEDURE FOR REPUDIATION OF CLAIMS:

7
0‘0

ADMISSIBILITY OF CLAIMS TAKEN IN DAY CARE CENTRES:

If treatment/procedure/surgery for any of the following is taken at Day Care Centre, which means
any institution established for day care treatment of iliness and/or injuries or medical set up within
a hospital and which is registered with the local authorities, wherever applicable and is under the
supervision of a registered and qualified medical practitioner, and must comply with all minimum
criteria as under:

In cases where the claim is to be repudiated based on the scrutiny by the TPAs, then the TPA is required to inform RO Point
of Contact about the same.

The RO Point of Contact will be provided the details of the claim and if in order, the intimation of repudiation will be
informed by RO Point of Contact to the concerned employee

As regards repudiation of claims of retired employee, the servicing office i.e. RO/DO/Branch Incharge will communicate the
same to the retired employee after collecting and scrutinizing all the details from the TPA and being satisfied about such
repudiation.

Has qualified nurses and qualified medical practitioner(s) in charge
Has fully equipped operation theatre of its own where surgical procedures are carried out

Maintains daily record of patients and will make it available to the insurance company’s

authorized personnel Madhu E[ayatﬁ

then the minimum requirement of beds is overlooked. Manager, MRO-I1I
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Tipfaed a1 Gags a1 W& & o= fafte Iuafer w favw
JUEh fean Sa

108/ 123 § 90% ¥ IR

HTdeh 3 SAHRI § 75% § FW

I Gl & AT Shael T & I IS &,

(103, 128, TIh, FAHTR)

Ay ==

TH.S1. 0. & Ha& i Jcg & STH W

T AT TR W fadhisd . 5,000/-
(SR HrAierd &E e i Yo ad gu TH.&).TH. § ufayfd mra )
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] ferfenedn 553 & 3TeTTd 37 HERd Hisehel = &g Ted | Afe 1 § 31gUR TR o 7T 3tree 7 fonan & @t &<t S
T foxiia o # hact T araT < 2. I GHAST ST & AU IaRa Afswa = fishan
%.20,000/- Teh <F Q.

faame & fotu ergam
U 8 Fa & SR G 1 G 3 fae o 7T et Teh 9K Sl Teh G 3 fTT 319 | €. 5,000/
oL femar s

25 Tt e fa forg qifa gy wHg-wHg W ol foan s
TS § 25 U T G FHTAaT! HHANAN Bl GHATT fehar
ST & T STkl Qe I H1=IaT S gU Tk fet foree orar femann
ST 2

Jaigha |t fa= - arfgf & feT £.3000/- = gRT
Garfgfa (.31, T8/ U9 &3 T A 36h U )
o G ShF H ShUH! § HaTHa alHalel Ha&d ol Jfd & &9
H T ey TR W faehfad TeTeH e 3T S
FHIATAT 1 o HLd gC TH..TF. § Ffagfd o a2

I | 3ifere gm: %.90/- Wfd fa ufey aRars+%.90 U i AeaM afead &t
&) fartran 7t 37afy & foT =R Hed i e T Wi g7l & A1
YR Ud Ya1i-g Ge&i & fau T&. T.S.TH. & 30 fAi & ST 37EaA &g A Hl

T e T HIE TR0 THR el T,
@) o e e 9fgd AR & 4 GeEi @, forgent sifuehaq 9

Faet YaRd et & T ST e F AfAR 8 e ug | ©.5,000/- FfeT A,
AR ¥ fore AT A T T JA A v e A
e 2T T, o6 A i o s A 2, e
o1 gfE BfeTS B AT T gR TE 7o I feha oh Tgfel
W & ST, 36 o e Afae 8w & fore Jarere |
FIA Th -

o Jera1g
1. Targha ey e
wERTe St WAl o Teet 3 foru ag Ufeaen AieHr 2. wewd 9t Yartghe W drgrad Suge Aier & geet 3 ufd gee
®. 2/- T Al § SN 3H HhR ekl T YT eT Tee i & & STl 8. Y i 10T elr Trefiehor v ift & 90 fot o
3T Y AISH 1 IS 1 STHT AT,

2. YT Yog Td I
TR Afifthe GETE & Wewdl & fore 7e Ufeaeh Aot 8. shoet @) T & Tad gU At forel Tee 1 9o & STl & o Sraradt
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IR Hog TEd ASHI & o I U Yaed &. 10/- T HIN ¢ 3 3 AR B feeTa Tee 3 3mifsrer safersy ffir ferchyy
Tiftferelt 1 2 2 B, S 9% W & o Wik SivIeM & B Bl 5 €8 ok WErad i ST §eTd gl g9 A § 7o
TS T SR/ 9 8 T 90 & 3 318T -0 &T ol =nfeu.

gifeTs 3 :

A STYfeh STter % T 3 ehlare shi gT T §: VIferd AT i 3 foTU o1 STy aeh & foh anftien gfgall & femm fepen Sty
3R AT G Tl ST, TEE STU il o STe nilg et T 3K e g i W 331 Wb 39 waeH § SrerEd |
Huf Wi # faferr @ W AT A o e & 8. aadaH § QrrEd & 15 st e g,

T Fere B 7 ST I Stfyemieh Ao & Wb, 36 o a1 © o 3 S S S - Sie qe & b dhadt 3T
IRER o G 1feh S~ 1S 7 & 3 31 ATgent i ot <[ rgferen a1, arad § e 2 1 34 W 3iR T grera |
SISl =feT Siam 3 gifere 3 & o1 g 38 (R 3 )T =ed &

ufifeme

ot Sl & foru gifers 3 oty fopdl T3 @, srafe anfiien gfgat o1 quf a1 33T, Seht gftf e o for @ifers 8 st Sk s

& feru fretifend frram s T3 €.

1. I8 dis14 & o STae T 4 hoted HIE d I fohdl ST 721 4, Weed &l 9% ol ol S1aif¥y & SR ST & <l 39 W
oo et fepdr ST € foh F 3fcaw 31 feoR deh T &1, T 1 fedioR % Yool 8. Toh & M R T 9K STH % $og 9 3l
3Te T A1 SR 576 39 ®IF T T8el! IR STHaTl Shig 37 9 7 @

2. SfSic g2t o1 e oy & SR o 8 STH ol S fes 31K Tarees) <t gmfiat aiT =nfeu, eifers & o1 SuainT st
1 I 3! 3 fore 78 2.

3. R 2 ol 31ee Shaet Teed X 3USh IRER & fofe 3 (IReR & dread afet / aoft s @i snfsre arar -frar 4 8.) gfufy
& ful T HEAMl 1 o ST 3 TR & SR SR TR aifers o gfomett & S T T W, gifers a stfenaw ie
ferrt (st wfenr) & fere & swaifea foma s 2.

4, ol 3y 4 Rl  wilc H AU ST e A TAh e A 184,588, 99 12,13 ¥ 16,17 ¥ 20, 21 F 24, 25 9 28, 29 ¥ 30/31
ferdll AITe § 30 @ ¥ 1 31k fed 31 W sifiw wefie § aftad 2.

5. WM % AU UST Hufd, Hriiek & IE1 W) STHam S 966 & o7 fohdll TR 3 ST=R0 gRT s JhaM Tg f §ae &l
3! VLTS A A

6. Tl I T STA T TR T 21N = 3TafY FHH i T 2. WAt ol 3 Tt TR I § Ft fordl ST, A sTaed o #
SfeAfEd HeH™ UaH & W1 7 ST T8 & A S6eh! YoT FHIT i qiicis ald i 1 3T T § Tgel ol il 3Tl FRMger
YT TR fera S,

7. AR e gee i gifere AW & 4 6T 3 Y 3rgAf 2t qenfy, afs 37 At Y Rt o1 e & ferw ek 7 femar
B o wff & frofa W aiffer erafer qen et o SrgHf & ST wehdl! €. foraeh o atfefers TR 31 2. 39 forg fetfiae
qalafa STave 2.

8. TSE I TG (FAIHT) Y HHRT I A1 A 3R 3T & T7: YL AT A1 3R 3G (et ) fafiyar gereia g
TS T 2Nl Bfers F § Uy 7 W 39 THIG &l 9 3 e T&gd T @,

9. gferS B TErEd & Yeed 3 3ok TR o foTw §. Yeer bl Wrr=Iaa 379 URER i Gl o STHT . 371ee o 7
Sfeafad Tawl o TT 37 Tl i BifcTS o H Sat i TFHM el aril.

10. @S 3 # Settarel 9t IS=di ol Giifiieh A1 HehrHeh SR § Ja @ el
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11.
12.
13.

14.
15.
16.

17.
18.
19.
20.

21.

22.
23.

Ta- Ty SN 3 n W 3 b b i - R P R L
AR _rh?ﬂ ah ,,"t 3 ‘ : fa’ ._ f_.'.'~_.__ FORTEN. + ey ;

gifere B ¥ TEd g Te@ il Gt HehR & TITeliar sat It S 31esT @R el 2.

gifers A H Tt i Sfqeles T&m A 37 e oft 37 e T e i,

e U 31E § b afere 2 o o 3 e aaey 3 Hieh T o . wis A Sied Hd 3% 39 39 gerd A
T BT St e & gifere 8 H o1 @He 3W (Fifere 8 oY) W e al.

fepelt araera afer ot 3T farT ot SO T fered) off T T8 ey a7epa RifiTe i ot ST affe o o g .
et F 31E & o 3 O iR fertelt 1 3TA Traurigde Y 3 3 el T A

e ¥ 3R & o6 3 o1 T vt St e, el o1 Ao ST i =St of ST, 7 WeEdl & fad | 2 ok o godea
EISEERISIDR

TRER & T&El & T ST aTel ST i S & ST, HgdH afS HIE @ 0 T8 Ieei@ il 36 AT ST TR foar se.
e 9 | Sfcaiaa safermi i qifers T H TaeT &l START TRt Faed ol 379 SAfafert safer o e e sawel e gl
e el IHe W o Ao /ARl el Bt g1 Wgehi oh (eTQ ST 1T of faf-remi 2t T st 2.

I # el Tsh aR AR ol Th & FellS g T R Il 4 R 1o fawa (o™ &.5000/-) Fordient Art ol g St
& % IR I Afayfd W R S gendt 2. fa9 g2t ot wrafer 3 M % RH Efer 819 W W geed @l 3 R T
ez STa, e R 39 Gl % ghar T 8.

Ife IA-ferTra T SaT AT & T, HIRIHT N St MiYehR T FiRa -t foemor fafire wd gu e am e
¢ d).uy. e & g T & U lteran ST e,

HfeTe B & 3aad 3 T e 3e e & iyl o sifem ol gofe: afifa & frofar o i &

R« 9fifa o a9 efided g S ot I 30 T 9t U8 ST =N1feu, =1 9Se ol 3ileia U T g31l &1 a1 el
3T Hee § U ferran foran s

"t

ferfirar oot # A T qof seRrt € afers afifa it fofar o @,

37T T TR S A § R, S )/ Hed wriad/ 88 sraier, Stk STae sTfien Areyi .

El & o STegT T 99 T UEqd .

1 TG o Trgradt o orn 9 1 37e § 31 W €, AfE IS 3 A & o I o I § g b of . el e # Suedn o Ry
gferen o 2 30 37CT ¥ qd A BN 3G a1 et foiia o o1 hig off e ferier o &t Tifi 3 e e e fepar sam,

1.

gifere g
WISE T (TS Tre)
rfafar 2ol gm

A3 377, TSI - 3070501, ST : 02974-238338/235378

3RTerelt Ted 3 gfeault & H ferd WIS 311 TS T ThAT Tddid TXTE, Gae ThidaTd € WIS 3779 bl ST el g gl
Td ¥ GeX § % e SOTE & qr-ar <hefere o @ it feetarer S AT 7 ferd 8

qfagd :

I« GHITE T7d WM - 317 TS - 29 fop. A1,

S : 3TEHSIETR, faell, STAgR, STUgE, §aE-US 9 3d g

T : 3TEHEETE / 3GTR

T Tt : fectarst HieT, sreeTe, TefeR, 3R Y, Felfar sepAr faufaurere, it

HUMANITY CONNECGTS.............cooooorinieeccrreeeeimseeceneeeemeaanseseseesenees E ....................................................................................... EMPLOYEES FIRST



greet 3oy faen

41 T S M TS, QST - 734101 (4.8.). TABM: 0354-2254181 / 2254098

feTeTe el sher fof = 3 Qe ferd 59 Teiie wiet o1 eldi o TY o A1 & ot ST STt & welaeh! & foru srcde srgwerst
e e ¢

qfagd :

3 : ST - STATEIE! & e - 87 fon .

S - e, Feiedi, shferdi, fafies, TTdien, hicTprdl, HIeHTg.
T : 9 SRRT (R )

T e : femrera ARt Efayg, efen, femmera deny, Fremg

3. En (WYg qe / & - ae)
T WieaTy 3(ue gieey wr.fa.
IfH I S, TS, TUIST, el 403114, IA®ME: 2401321/2/3
AT & T WA S Ui TgE - q2 T e gan el waent & ford) Tt GHe . Sen! Wt Yetdr, et g e, HieT
TS =, Jel UG e fay & @t Wil § 379 ool Taehi sl SRt i §.
qfiagd :
A FE 10 [, @, @-faq 7 {6 4, 7eia (Fei9) 33 fr. @Y., o (@4,
TS : a8 - T TP Hem
TR : & (YUrsiT)
T T : Foea 5 e, T g7 Wa wieh #fex, ==, et St @H, HIs] & anTH.

4. TEER
o S
TS P HIFeTad
TH2/1/2 THUAATE 3o WM & e, el T o, 2aeg (ATUeTi)-500004. TN : 0402-3373033/34/35
SfRTOT YR AT T hY TSTH BTG, €. € eheiieh! SUIT 1 9 he; €. 39 Ufceifash el § Terehier B, 78 &
SR g, S foh FIEIE i Toterl § F Tk & Gefohret ¥ @S AN & T 16 & e @l Afestg =R e =K
T & O TEX ol T oS A &
YT TreT : Tcrepiel ot fefetT, SRR, Wrecsi =y, Tt fteen fad, i amr, sieiead, gaEnR

5. SISEHIT (T TeT)
| UeHed
T fedt U, WY, PISEHA - 624101 (AHATS)
IABH : 04542 - 40731 / 40562
78 o Gkl § TRyu sientes qedig wrel § S 99 Siel, STel wrdi ud giter T & fRTE.
qftagd :
S : PigsH U (80 fom. i)
TR : 75t T,
T et < =1 a1, el =ie & ga7, 7 S
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. T (T )

Sfe gree . fafies

Hfche g&H US, FATT - 175 131. I : 01902 - 252345

I B W Ry wHel Theent &1 WgE W &, 8 Sl thel gu ARSI & fordl off ufg 8, el 3ifie o 2o & sia
& Trer e o fermestfed Teid & STaRd §, el W TdaRien T § 31k T & oerg & 98 T ST 3 o e o e
T &

qfagd :

IS : FIAH!, TENE

TRUL : Fie], TENTE,

ot et : fefomn AR, fafirs g, oref T, Je® $Ue, SAYE, P! T Bied, Qe aeft, € $Ug, Agdim I,
HORT.

. WA (T o)

Fed HU TS

JERM Ta=isT o 9, 3 U, AN, fSTaT - TE, HeRTE - 410102, ST : 02148 - 230329 / 230550
T8 : FEAA ¥ 2635 BT IW

STy : WAL S ST

foreTy W : STeEX § We

I AT : AFaEtad e / =S, TR & @91 # sfidmiase arei &1 JavT (g

qftagd :

et : Wget Teta A W G - st W o1 Aol SEYH, et § O & o 2, F e, ded
feIfd : gag o g § T 100 o6 A

T e : 12 § 15 AoVl ®I : a7 &1 o, It e, Thl @R, AEH S, Hohl e,

. T (TS o)

2ree foe faram

S A1, TqaIsT o T, 7GR - 248179 (ITEA). IA®H : 0135 - 632 238

2005 1T 1 Feg ) e Ag Y qeieli sl T 3 T F ST ST €, 39 I} Ui  fHrerd & HHRw 99 & ud afkyor
2GR, 39 e el W I fafae FsH -0 2 Td € 51 - Si9, JEaar), Thid, 2R, el o o1 SR SrishA.
vFraFr:

1 : e/ (61 fom AT)

TR : feeett, Serred

TP et : T feed, X aets, 7gdl e, TSl HiET, Hig By, YTl Bied, Shud! hied, THied!, Teee.

. IR (Yo vev)

Ao T Torer

Alehier Heet g, TSIETE, #9T - 510010, Slaeh. IAHH : 0821 - 520794

=T wiedt & qa R e AT deogs fGd & AW I wfag 2, I 1 9o 3Tl T farard aneft oft YR it wd Heet o w9
% o 3.
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10.

11.

12.

JR T,

JraTer (TEd o)

et faeatei

IR-HT-SieT,

FreTet - 263001 (ITG=IA)

IR : 05942-35289 / 35549

FAelTet TS & H e AT % afferet § a9 YeX T et €, A daiia S, ififer @i, heE, 6ER & S
U9 Wrefhen Wl & fou g 2.

qfiae :

QW@EF:W

9T et ;1 Tk, 0 o, 0 gt B il G, S, e, TS, SR, Shida Y e,

et (TS e
qreet 29

oI ST B & T
Fdl - 643001 (AHAR)

JTNHM : 0423 - 2443378 / 2443807

AARRY & weldt # ferd wek e, Ftesh 9 qfHerg & BT gon ufag Tdd I & I & YHER aRameh, 3= wdd, =,
ST, Siiet, =T ST, el 3 Stell & o gar e,

Uﬁﬂ%‘f:

Tt : Aaarqera™ AT 37 S Brmq 1 e 2.

TR : AR, BT

T et : it M, Towh feed, =fsram, Shdt delt =7, 3 g, T feet, Thie dek, Sreregt, IE-amm.

TRTTAST (T W)

e off afq Sreitst

19/9/ ¥ IS

Tt RSitd & g

HeEieR- 412 805

TERTE.

B : 02168 - 272162 / 240763

I8 T aish T ek we el oo wrefen i) S A ST S & a8 A = gall ud gl wfesra, vatedt @ o gan
2, I % EY o sl A o FEEeleR § W 20 fir. W, T 9 gt W Ry @ 7 4 el e 3 o Suge 8.
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R et

uﬁa‘g:r:

I : FTE! Id WIE IO TS |IGRT

TS : gO, o, AR, hidhvl, JIarT

TR : g8, g0

i e & G 1 G T SF0e- ARl & 3T .

13. SETHTYA (<relere / aggae)
el o o
= foett o= Reitd
foereaTet!, sferan uier, w8 $1Ea U, T0-752001(3SHM). STV : 06752-230370/71  HISTEd: 9583003750
el SR T T G T 3 for fersferere &, e ST 3 e Wierl e a3 o e 31 & Yyeae o ged o] faeeh
TEaeh! 1 ferdly &9 F repfa e @
qfae :
iﬁ:ﬂff, ‘j?ﬁ%ﬂ
U : I, Y2, RlcTehdl, TS, forsm
TR : YA
TYI TS : SAH ST HiSX, hivifer o1 G AiEX, el U6 edehall SUIerd, 787 - IR I, Gedl 9ad |

14. forEt (drefwerer)
LECIUIES
fierare! U, el - 423107, 7eRTE.
TG § 122 .. A g0 W &, e gaTé s1ger 75 .
3T BaTE 37T 140 o A
Hag gaTs 37T 250 fon
01 galTs 37T 200 foh Y
T9i-ra Toret : TSt wdaan STt 1 Hfex

15. ster = (faafieT)
dreet fadt gat
fforer are—w, T,
foer - 823001
TIAUIE : TSIAH! gaTE 37T - T / A
I - T T WA
S - T 99 YFF
(&) 3rgare § o h1g Ffa arg STrelt & < S7Sh Yeehvor A &)
fecY fawmT, were srafera gr sTgafed
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THE NEW INDIA MUTUAL BENEFIT SOCIETY
THE NEW INDIA ASSURANCE COMPANY LTD.
87, M. G. ROAD, FORT, MUMBAI 400 023.

APPLICATION FOR MEMBERSHIP OF : MBS / SDRS / RBS

HO:RO:DO:BR:GIC:TAC:LPA: Code NO.
I Mr./Mrs./Ms. S.R.No.
Date of Birth : Married/Single:

Date of joining Date of

the Company: of confirmation:
Designation: Dept.:

The undersigned hereby apply for enrollment of membership of The

New India Mutual Benefit Society. I also desire/I do not desire
membership of optional schemes i.e. Supplementary Death Relief
Scheme (SDRS) and Retirement Benefit Scheme (RBS). (If member

desires to enroll only one of the two optional schemes please
strike out & initial what is not required).

I agree to make payments required as per Society’s Rules and
Regulations, Resolutions etc. in force from time to time and bound
thereby. I hereby authorize The New India Assurance Company
Ltd./GIC/TAC/LPA any other please specify
(as may be applicable) to deduct £from my
salary and/or any other earnings and pay to The New India Mutual
Benefit Society my monthly subscription, Holiday Home Rent,
Repayment of loan and/or any other payments as demanded by Society
from time to time.

I hereby undertake and declare that my above authorization 1is
absolute and irrevocable as long as I am in the services of the The
New India Assurance Co. Ltd./GIC/TAC/LPA any other please specify

(Signature of applicant) Signature Head of Dept.
Name : Name :
Date : Designation:

S.R.No.

Date :
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—

Ref. :
fe 3 fean wge Sfafwe g
THE NEW INDIA MUTUAL BENEFIT SOCIETY

Tel.: 022-2270 8377 / 8379 Fax: 022-2270 0471

B2 a1 & I 3maea o3 / Application for Holiday Home
3rqut 9 gu WA 9¥ fa=t 7@ far 9@ / Incomplete forms in any respect will not be considered
gfers @ & e 378 w9 / Holiday Home applied for

yrifiyeRar &9 ® o9 / In ofder of preference 1st f&drg / 2nd
T / Name (5 / Simdt / F.) ‘ 39.%./S.R. No.
ATl &1 @I / Place of posting FEEg FIE |, / office code No.

JMYF FETed F1 TE.A 8. H18 9 haw 7. / STD code and Fax No. of your office

wrifiyeRal sFH W FyA 99Ty faferat fa=mrf 2 / Please give two alternate dates for consideration in order of preference.

€. / No. ¥/ From 9 / To fe=t & ¥=31 / No. of Days
1.

2.
3T P AT IHER & Hfisdd | 95 IHa & 90 §

Family members accompanying the applicant maximum 5 members including applicant.

g. BIL] 39 Hl / g& foar
No. Name Age Sex Relationship
@i/ Self

gd ¥ Ry ferdl T €ifer 819 o1 faeu / Details of Holiday Homes visited in past :

gj" ﬁd_ &fa= @ / Holiday Home a9 / Year S\? r?fd &= 3 / Holiday Home ¥ / Year
1. 4.
2. 5.
3. 6.

1 39 AT, QG ot &1 e S 9red & 2 @/
Do you wish to claim travelling fare from MBS? Yes / No
FUAT AT R, 4G & O 30T wer .. W g TE & wehd.

If yés, you cannot claim LTS.,

aid / Date T & FEIER / Member's Signature

FaE TH.E.TH. & 748 & fA / For MBS use only

@igd / Alloted &7 / days & from & [ to ¥ 4. R. No.
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THE NEW INDIA MUTUAL BENEFIT SOCIETY

AWARDS TO CHILDREN OF MEMBERS

Salary Roll Ne,
H.OJDept/Br.

1. Member's Full name : Mr/hraMiss

2. Date of Birth Grade/Designation

3. Date of joining the Company

4. Date of joining the Socicty

5. Gross Salary Rs. {Basic + DA}

. No. of Children : Their Age!

7. Paniculats of children for whom award is applied fo :

Name of children Age  Passedin  Class % of marks

8. Please conlirm whether hedshe has passed the cxamination at ihe first attempt 1 'Yes/No
9. Name of children Total Marks  Marks obtained % of marks
)]
2
10, Enclose mark sheets in ORIGINAL slongwith a copy. Original will be returmned

THE NEW INDIA MUTUAL BENEFIT SOCIETY

AWARDS TO CHILDREN OF MEMBERS

Salary Roll Mo,
O Dot B,
1. Mamber's Full name : Mr/Mm Mizs
2. Date of Birth | Mhmm
3. Diate of joining the Comparny © Date of jotning the Sociaty :
A Geoss Salary | Rs iBasic + DA
5. Mo, of Children Thair Age
. Farticulae of children for whom awasd is applied for -
Mame af children Age Passed in Class % of marks

1
2
b |}
7. Plense Confirm whether he { She has passed the esamination at the liest afiempt - YESNO

.8 Name of Insfitution Total Marks Marks obtalned =
1
2l

3

9. Enclone mack akaan sn ORIGINAL alomguith s copy Ciriginal wifl be st ned sHes veriliceion

v . DATE = —u o -
afler verification. MEMBERS SIGNATUES
THE NEW INDIA MUTUAL BENEFIT SOCIETY, MUMBAL
Reimbursemond of Railway Fane lor vislt ta — Hollday Home
Name | — 5. R o, RO — e Dolranch Code Mo, —— e = —

Fdesire bo claim Ralbway Fare as shown bolow for the Oufward®oturn Jewrney | declars that | have incismed tho Faros as shown below and information given by me is cosmect
¥ lsawe nod elasmed Raibway Fare from MBS in the past for my visit 1o sbove Halidsy Home. | abso doctare that | have nol claimed LTS for abowo mentionnd jeumey,

(Altach all original tickets).

i o4 thie Ioreonis whi Aslation Date & Tere ol | Date & Timie Jouroy el g Tickot | Fare e futal
5L Ship i | Age & class Eerih chasge
rlurmicd tie . G
pe founiey Eammansemast | of Comy e o (Hamhe of Teaing | M R i
. * -
1 Sell

& I gane of iy by Road or Alr please apecily kms,

PLS.1 Phaaass nabe thak Fadway Fare s payable lor sellfspouse depondont childron and dependisnt parents subiect td inaximsin lor 8 full bekets aplo Rs. 35005 only

Employous Srature
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Sh Samiran Bhattacharya’s stint in MBS, Training & EWS will be remembered as an era of
creativity. I watched his style of functioning as critic. He expertized in multi-functioning with
ease and conducting studies & researches. His tiny cabin is famed as place for intellectual | el bl
discussion in the Industry. MBS, today, is flag-bearer of humanity & MBS-run 5th floor Staff HERL
Canteen is an example of humanity. Welfare activities like crediting of GSLI amount on day of | &6 HiEL i :
retirement & sanctioning housing loan within 24 hours are incredible but true and all became
examples of humanity of the Depts with whom he is attached....

Samiran, winner of prestigious Intellectual Writing in Insurance Award for his research-
based article on Schools of Insurance — Radical v/s Classical/Traditional, falls under Theories
of Insurance, being studied in various Ins Academic Institutes, joined in New India as Legal
Specialist and reported to Kolkata RO in 1986. He publicly been appreciated by the then Incharge
for his meticulous preparation of 30-paged hand-written Note for SLP within few months of his reporting followed by next Incharge’s
assigning him the responsibility to reach out In-company House Magazine from a Regional Office, the first one in the Industry, ie, as
back as in 1988! His Dissertation of about 400 pages titling “HRD in General Ins Industry”, as part of his 3-Yr PGDM, in 1992, had been
sent to NIA Pune, Ministry and as well as to earlier GIC by the then Corp HR Incharge. He further requested Samiran to write on OD
Intervention in NEW INDIA; published in VISION in consecutive issues!

In 1998, he has been assigned to head the newly formed Corp Legal Dept at HO at scale IIl and in 2000, his instrumentality lead to
reach out the Industry's 1st Legal Handbook. In 2002, when 1st Ins Ombudsman in Mumbai started to work, he had been sent to
devise various non-life insurance techno-legal necessities. His article "How Insurance Ombudsman Works" published in IRDA Journal’s
April 2003 issue, translation of which came in various Indian Languages in various Journals & Newspapers! His Book on same subject,
having 348 Ins Ombudsman Orders, with foreword of 1st Insurance Ombudsman of Mumbai, is valued high in techno-legal contents
and enthusiastic reviews reached out.

As Incharge of one of the biggest SoBo Operating Offices thereafter, his taking over session on every Friday after 5/30 pm on various
insurance subjects not only attracted the New Indians attached with his DO but also of nearby DOs to attend and they titled his DO as
“Living University". At Pune, his selling of Ins Policies on the spot, sitting on the road, touched the public mind of serving humanity - his
colleagues sloganeered “Don't say Seven, say One” because the DO, he headed, was known as DO Seven.

As RM, his idea brought 22-Districts-pervaded Vidharv area of Central India in the Pan India map in TP settlement - the Network, as
created, settled 30% of total TP cases during his stint - TP Officials of concerned Offices of New India and related all, viz. Advocates,
Investigators echoed “In New India, Order today, Payment tomorrow; No day-after -tomorrow'” — entire settlements made as per MACT
Orders.

However, his heart always beats up to serve New Indians - when his services left for 7 long years, he decided to share his hard-earned
knowledge for the cause of shaping futures of New India — he had been assigned to head Indian General Insurance Industry’s 1st apex
Internal learning establishment, ie, New India’s Corp Trg College, Juhu, Mumbai. Within this period of 7 years, he diligently engaged in
insurance education, research and thinking and touched the minds of all New Indians, if not through his sessions but certainly by his
articulated writings. Humanity & Insurance — compilation of his articles & poems is available in New India’s Library, HO & NIA, Pune.
His name, soon, is expected to find place in Guinness Book of World Records as Writer of Maximum number of Gen Insurance Articles
(published in various national & international Magazines during last 3 decades).

One of the greatest humanistic ideas what he infused in the field of training of employees for which insurance fraternity will have to
remember him, ie, entire mainstream training in New India not based on nomination but based on employee’s wish —employee decides
which Trg Prog he/she will go, when will go, where will go and with whom will go. This humanistic idea of giving opportunity to enjoy
some quality time with one’s buddies in an academic environ once in a year—to bring back the nostalgic moments, to rejuvenate, made
thousands of New Indians to cheer for him. Employees thumbed up the idea overwhelmingly - in NIA, Pune, the best Ins Academic
Institute in the Country, New India’s nominations doubled of rest Gen Ins Companies put together and more than of LIC whose no of
employees about 6 times more, in last FY.

I look Samiran as humanist, a thinker with intellectual quotients and creative mindset. He is a self-esteemed simple fellow who
enjoys to work relentlessly to experiment the experiences with new ideas. I will miss, like many, his intellectual dispositions during
discussions, writings, poems, paintings and 2-liners. He has socially-committed family - both of his daughters’ dexterity with language
are unparalleled and they write exquisite pieces of literature and spouse involved in educating disadvantaged children.

New India MBS possessed indelible memories with him. He proved life is what he was born with but living he made out of it ie,
humanity — while life is inevitable, he made his living as humanist by sharing his soul with New Indians’ welfare works. I have the
reasons to pause to wonder how he can be so selfless in a world of so self-absorbed! Our

tribute rests with his indomitable spirit to work restlessly for humanity — we wish him, in

advance, a very happy and healthy retired life. We are certain, he will continue to work 5u6ﬁ45ﬁ Kadam

for humanity, what he likes most, from a bigger platform in post-retirement... .
/ 99erp P MBS Elected Trustee (Twice)
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THE INCONVENIENT TRUTHS......

Smell of soaking the wicks of clay lamps in oil
pervaded air

Wings of big tree of roadside clipped
Will die because the hurt, it can't subsist
Birds lost their nests

Poor lost their sheds

Boulevard of Bungalow now is seen
Birds don't have access there

Stoutly-built securities flex muscles and kick away
poor standing nearby

Houses of neighboring slums were swept like leaves
for burning...

Not the farthest corner of the Country
Now know whom to call at midnight
Standing in front of hospital's reception
Under acute distress

Commercially crone hospital staffs know only
money....

Closest one is exasperating in pain...

GOODBYE GOOD DAYS......

Piercing pain, feeling of stifling pervaded

From tomorrow, no hurry to get up

No hurry to catch up 8/43 Andheri local

No hurry to return

For preparing next day’s journey

No more discussion, debate, differences and action
No more delete, forward & reply.

I'm like the little girl, waited too long for sunrise

And like the little girl whose love was hidden into the stars-
My love was with the places, with the people

And with the areas I worked

I find humanity when the nearby slum boys jump to save
People of skyscrapers in inferno, taking their lives in danger
Who otherwise not allowed to enter....

It seems just yesterday, from child to adult

From adult to serviceman, from serviceman to family-man
And now retired-man

Memories flash....

K



FOPGIVE ME....

The summer noon at Bus stand.... It was a sunny afternoon.....
Two girls, with whom | studied My daughter, whispering voice told
Came to me with smile, ‘What is going on...." To drop her friend nearby of an area
| denied to recognize...... Where | am going......
| denied my class-friend too - | rudely denied. She didn’t continue......
Helped me to complete Law.... | saw a speck of sorrow
| don’t know why? Floating in her weary eyes.....
My conscience rebukes me again and again.... | don’t know why?
Forgive me for inhumanity..... My conscience shows the film again and again.....

Forgive me for inhumanity.....
Midday of an autumn....

My mom lying on bed, suffering from cancer-pain.... My conscience does not take cognizance of what good | do....
Queuing for resting her soul in peace.... I’m not a crazy careerist, not a frenzy money-minded moneyed....
| sounded high with my brother..... To achieve justice, | believe to put hope in future...
Didn’t heed her request for keeping quiet..... And good policy, ideas, determination to work with all....
| don’t know why? To me, aggression is not antidote to helplessness....
My conscience punishes me everyday.... Doing good to everyone with all possible means....
Forgive me for inhumanity..... Parents are God to me, Home is heaven
I live life for my friends....
My father, who taught me how to walk Imbibe creativity in my functioning..... 5
Not on two legs but into this hard world Enjoy summer mornings’ dew, winter frost and monsoon mist.:..

Never aggrieved, nor grumbled, nor desire for..... g

With dignity and self-esteem serving the mankind..zs
\ The purpose of meaningful himan existence:.:
Requested in frail voice, at his old age
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